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KAISER • OCTOBER 22, 2019

Pre-registration fees are good thru 10/10/19 and 
include lunch, electronic syllabus and MCLE 
certificate. After that date, add $25 to the below fees. 
Registration is for practicing plaintiff attorneys only.

REFUND POLICY: Refunds will be honored only if a written 
request is submitted to CAOC at least seven days prior to 
the date of the seminar and will be subject to a $50 service 
charge. Registration substitutions may be made only when 
the substitution party holds the same membership category 

as the original registrant.

$175 CAOC or SFTLA Attorney Member

$150 Add’l CAOC or SFTLA
Attorney Member from same firm

$200 Non Member Attorney

RETURN WITH PAYMENT TO: CAOC
770 L ST.• STE 1200 • SACRAMENTO • CA 95814

PH (916) 442-6902 X123 • FX (916) 442-7734

KAISER SEMINAR REGISTRATION

WESTIN ST. FRANCIS
335 POWELL ST.

 SAN FRANCISCO, CA 94102
(415) 397-7000

CHAIR: MICHAEL A. KELLY
COMMITTEE: BOONE CALLAWAY, ANDREW MCDEVITT,

SARA PETERS, DAVID SMITH, CARTER ZINN,
LORI SARRACINO AND JULIETTE BLEECKER

SPONSORED BY:

PRESENTED BY:

Registration and Lunch: 11:00 AM to 12:00 PM
Seminar Part 1: 12:00 PM to 2:30 PM • Mixer/Break: 2:30 PM to 3:00 PM

Seminar Part 2: 3:00 PM to 5:00 PM

Moderator: Michael Kelly
 Walkup, Melodia, Kelly & Schoenberger

  
Look Who’s Talking - Structure And Operation of Kaiser’s Call Centers

Andrew McDevitt, Walkup, Melodia, Kelly & Schoenberger

“DaVinci Robotic Surgical Procedures: 
Minimal Incision, But Does The Robot Minimize Risks?”

David Smith, Smith Zitano Law Firm

How To Challenge Kaiser’s Arbitration Clause, Results Of Challenges,
And Update On OIA Statistics And Case Outcomes

Carter Zinn, The Zinn Law Firm

Using Kaiser's Own Teaching Videos To Prove Liability
Michael Kelly, Walkup, Melodia, Kelly & Schoenberger

Trusts And MSAs: Why Do They Matter More For Med Mal Cases?
Tanis Kelly, Sage Settlement Consulting

Using The Blue Ribbon Panel Report Offensively
Doris Cheng, Walkup, Melodia, Kelly & Schoenberger

Forced Out of Network: When Kaiser Couldn't Care Less 
Francesca Bannerman, Emison Cooper & Cooper
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